
  

    

 

Terms and Conditions of Sale 

Faering Ltd primarily deals with businesses wishing to create and print designs on scarves, 

knitwear, fabric and accessories.  

Well Begun is a trade name owned by Faering Ltd. It operates the website www.wellbegun.net and 

deals largely with individual customers who wish to create a print for a scarf, a sock or a sweater 

and have that printed. The printing is carried out by Faering Ltd. 

In both cases the legal entity is Faering Ltd, whose registered address is 66 Blunts Lane, Wigston, 

Leicestershire LE18 2HA 

  

1. Copyright: it is the responsibility of customers to deal with any copyright issues around designs. Customers 

will indemnify Faering against any costs, damages or other liability arising from breach of copyright in printing 

designs commissioned or supplied by customers  

2. Offensive designs: Faering and Well Begun reserve the right to refuse to print images, words or designs that 

could be offensive   

3. Orders: no work can commence until a purchase order or written authorisation has been received from the 

customer, or (in the case of Well Begun) payment for the order.  

4. Payment: payment terms must be agreed in writing before work can commence on an order.  In the case of 

Well Begun, this means payment in advance of manufacture, as all items are made to order. 

5. Timing: we will usually give an estimate when delivery of the final product is expected. Whilst we will make 

reasonable efforts to meet estimated delivery times, Faering/Well Begun is not liable for any subsequent or 

consequential loss caused by a delivery later than estimated. We are sometimes subject to delays outside of 

our control. If a delay occurs, we will try to contact you by phone or email. 

6. Colour matching: Faering/Well Begun prints with reactive dyes, which means that the final printed colour is 

influenced by the substrate material. A match to a colour in digital artwork cannot therefore be guaranteed, 

and customers are recommended to carry out sample tests prior to production printing.  

7. Product acceptance: customers should inspect products immediately after delivery to them. Faering does not 

accept liability for finished goods after customers have been in receipt of them for more than 48 hours.  

8. Damage or loss in transit: customers should arrange their own insurance for product being delivered to 

Faering/Well Begun for printing. Whilst at Faering’s site, product is covered for usual insurance risks. Product 

will not be additionally insured beyond usual courier or postal terms for delivery back to the customer unless 

specifically requested by the customer.  

9. Loss of product and consequential loss: Faering/Well Begun may print on products supplied by the 

customer. In the event of any spoilage of product, Faering’s liability shall be limited to the value of the print 

and not to the value of the product or to any consequential loss.  

http://www.wellbegun.net/


10. Warranty on materials or garments supplied by customer: Faering/Well Begun is unable to warrant or 

guarantee the performance of garments or materials supplied by the customer or by other third party 

suppliers.  

11. Fastness: Faering’s use of reactive dyes mean that good light- and wash-fastness performance is expected. It 

cannot however be guaranteed, and customers are required to make their own tests to assure themselves of 

this characteristic.  

12. Washing: the production process means that the product will be washed after steaming using standard 

processes for each fibre type. Any restrictions on washing, or bespoke wash treatments should be agreed in 

writing prior to commencement of production.  

13. Information accuracy: We do our best to ensure the information on this site is complete and up to date. 

Despite that the information on the site may occasionally be inaccurate, incomplete or out of date. All 

products on this site or subject to change at any time without notice. The inclusion of any product on our site 

does not imply that these products will be available at any time. We reserve the right to discontinue any 

product at any time. 

 
14. Digital display of products:We make all reasonable efforts to accurately display our products, however, the 

actual colour you see will depend on your computer system. We cannot guarantee that your computer will 

accurately display such colours. 

 

15. Intellectual property: The websites www.wellbegun.net and www.faering.co.uk and all of their 

materials, including, but not limited to, its software or HTML code, scripts, text, artwork, photographs, 

images, video, and audio (collectively, "Materials”) are protected by copyright laws  

 

16. Customisation: all of our products are made to order. In the case of customised products made with 

any creative input from customers, including personalisation, we cannot make refunds for the product 

made as it is unique to that customer.  

 

17. Cancellations: You have the right to cancel within 3 hours of placing your order. Please either call or email 

us as soon as possible. Email – wellbegun.uk@gmail.com  phone – 0116 2888505.  If you (The Consumer) 

cancel your contract, we (Well Begun/Faering) will refund your payment. This refund includes delivery costs, 

with the exception of additional costs, should you choose a different delivery option other than the cheapest 

standard delivery offered by us. In order to refund your money, we will use the same transaction that you 

chose in order to pay, unless we agree on an alternative refund method. We won’t charge an extra fee for 

the refund. Due to the nature of our process and how tailored it is, we cannot offer a refund on items already 

printed for you, any defect or damage noticed must be reported to us within 48 hours of the receipt of goods. 

 

18. Returns and exchanges: We want to make products of the highest quality, and have a number of checks in 

place. Please let us know if a faulty product has escaped our scrutiny and we will either replace it or refund 

you the full amount. We ask you to notify us within 48 hours and to send the item back to us within 14 days 

of receipt, when we will refund postage also. Please include your contact details and the reason for the 

return. We try to take representative photos for the website, but sometimes a photo cannot convey exactly 

what an item is like. If you are not totally happy with your purchase please notify us within 48 hours and 

return to us within 14 days, and we will refund the full amount. Unfortunately we cannot take responsibility in 

http://www.wellbegun.net/
http://www.faering.co.uk/
mailto:wellbegun.uk@gmail.com


this case for return postage costs. This does not apply also to customised products.  If you would like to 

exchange an item, please notify us within 48 hours of receipt and send it to us within 14 days. We ask you to 

pay the return postage costs, but we will send out the exchanged item without charge unless postage has 

changed substantially, or if there is a difference in price between the original purchase and  exchange. Our 

return delivery address is as follows: 66 Blunts Lane, Wigston, Leicester, LE18 2HA  UK. 

 

19. Terms of use of our websites www.faering.co.uk and www.wellbegun.net: In no event should the sites 

or their contents be used: 

a. In a manner that harasses, abuses, stalks, threatens, defames, or otherwise infringes or violates the rights of 
any other party, including but not limited to the rights of publicity or other proprietary rights. 

b. In an unlawful, deceptive or fraudulent manner. 
c. To include spam or other unsolicited advertising. 
d. The use of technology or other means to access Well Begun or Faering or content that is not authorized by 

Well Begun or Faering 
e. The use of any automated system, including without limitation, “robots”, “spiders”, or “offline readers” to 

access Well Begun content. 
f. Any attempt to introduce viruses or other computer code, files, or programmes that interrupt, destroy or 

otherwise limit the functionality of any computer software, hardware or telecommunications equipment. 
g. Any attempts to gain unauthorised access to Well Begun computer network or user accounts. 
h.  encourage conduct that would constitute a criminal offence or that gives rise to civil liability 
i. To impersonate any person or entity or otherwise misrepresent your identity or affiliation with another 

person or entity. 
 

Well Begun / Faering reserves the right, in its sole discretion, to terminate any user participation in the site, 

remove content, or assert legal action with respect to content or use of the site, that Well Begun / Faering 

believes is or might be in violation of these terms, or Well Begun policies. 

 Failure or delayed action by Well Begun / Faering in relation to breaking these terms does not constitute a 

waiver of its rights to enforce these terms. 

 

 

 

 

 

 

 

 

 

Well Begun  /  Faering Limited, The Leather Warehouse, 66 Blunts Lane, Wigston LE18 2HA United 
Kingdom Telephone: 0116 2888505    Email: admin@faering.co.uk wellbegunuk@gmail.com   

Websites: www.wellbegun.net www.faering.co.uk  
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